
Term Definition Application & Use in Guidelines

Companion  
animals/pets

Nonhuman members of the family In these guidelines, “pets” is used as a 
general term to include dogs and cats living 
in companionship with humans in a family 
context, including service and support 
animals. Although many other companion 
animals live within human families, a 
discussion of other species is beyond the 
scope of these guidelines.  

Doctor A health care professional with a doctorate degree 
(i.e., MD/DO, DVM/VMD, DNP, PhD, PharmD, DPT, etc.).

Family Refers to the bonded family unit that includes 
humans, regardless of biological or legal 
relationships, and companion animals. A family may 
include one individual person and their pet(s) or 
multiple people in a home with their pet(s).

While other domesticated and free-living 
animals are included in the One Health 
model, a discussion of these relationships is 
outside the scope of these guidelines.

Family-centered 
care

A comprehensive and coordinated approach to 
health care that focuses on the entire family as 
defined above.

By viewing pet caregivers and pets as existing 
in an interconnected system, comprehensive, 
coordinated care strives to address the 
patient’s health needs within the context of 
the family and environment. 

Health care 
provider or 
health care 
professional

An expansive term that refers to the many 
professions that provide health care to humans and 
animals.

When specificity is required, these guidelines 
use "human health care professional” or 
“veterinary health care professional.” 

Health care silos In health care, this term describes “the physical and 
non-physical boundaries arising between divisional units 
of a health system. They often evolve from complex 
governance structures and disparate financing models.”a 

While not inherently destructive, silos may 
impede communication and collaboration 
and result in inefficiency and poorer 
outcomes for those seeking health care.a 

Health Insurance 
Portability and 
Accountability 
Act (HIPAA) 

HIPAA limits human health care providers from 
disclosing protected information, with a few 
exceptions, to anyone other than the patient and 
the patient’s authorized representatives without 
their consent. Certain states also have laws that 
require that information regarding veterinary care be 
protected from disclosure. 

While veterinary health care professionals 
are advised to get written permission from a 
client to speak with their human health care 
providers, in most cases written consent is 
required for a human health care provider 
to discuss patient health information. HIPAA 
allows for communication between providers 
in certain situations (e.g., communicable 
disease reporting to a public health agency.)b 
Public health agencies can provide a useful 
bridge for collaborating across sectors when 
data sharing is a concern. 

Human-animal 
bond

“The human-animal bond is a mutually beneficial 
and dynamic relationship between people and 
animals that is influenced by behaviors considered 
essential to the health and wellbeing of both. This 
bond is beneficial to the mental, physical, and social 
health of people and animals.”c

Abundant literature documents that humans 
and animals share a special, mutually 
beneficial relationshipd,e,f,g,h,i When the bond 
is challenged by illness,j violence,k or lack of 
resources,l it can have negative impacts for 
both people and animals.
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Human health 
care team

A group of physicians, registered nurses, advanced 
practice providers (e.g., nurse practitioners, physician 
assistants/physician associates) and numerous 
other types of licensed and unlicensed health care 
professionals.

Interprofessional 
collaboration 
or collaborative 
care

Members of two or more professions that work 
together toward a shared goal or outcome.d Sharing 
care for patients and clients between different health 
care professionals across different institutions and 
organizations.

Interprofessional Collaboration or Collaborative 
Care outlines 4 core competency areas for 
successful interprofessional collaboration:
1.	 Values and ethics
2.	Roles and responsibilities
3.	Communication 
4.	Teams and teamwork.m

One Health As defined by the United Nations’ One Health High 
Level Expert Panel, “...an integrated, unifying approach 
that aims to sustainably balance and optimize the 
health of people, animals and ecosystems. It recognizes 
that the health of humans, domestic and wild 
animals, plants, and the wider environment (including 
ecosystems) are closely linked and interdependent.”n 

While acknowledging that One Health 
encompasses a much broader approach, 
these guidelines focus specifically on One 
Health as it relates to human and companion 
animal interactions and connections. 

One Health 
system

A One Health family-centered system is a team-based 
approach to animal and human health care that 
includes the participation of veterinarians, veterinary 
technicians and assistants, physicians, nurses, social 
workers, policymakers, and others helping to provide 
comprehensive and personalized services. 

For the purposes of these guidelines, the 
term “One Health system” will encompass 
“One Health family-centered system,” “One 
Health family-centered clinical practice,” and 
“One Health family-centered health care.” 

Patient The individual(s) receiving care 
(e.g., veterinary patient, human patient).

Physician A health care provider with an MD, DO, or equivalent 
international degree.

Preferred term for these medical 
professionals.

Physician 
Assistant/ 
Physician 
Associate 

An advanced practice provider who works as a 
member of the human health care team.

The PA professional organizations at the 
national and state level are advocating to 
change their title from Physician Assistant 
to Physician Associate (PA), with Oregon 
passing a law with the title change in July 
2024. Given the changing nomenclature, 
these guidelines will use the abbreviation PA 
or Physician Assistant/Physician Associate.  

Social 
determinants of 
health (SDOH)

“The non-medical factors that influence health 
outcomes. They are the conditions in which people 
are born, work, live, and age, and the wider set of 
forces and systems shaping the condition of daily 
life.”o 

SDOH are grouped into 5 key domains: (1) 
economic stability; (2) education access and 
quality; (3) health care access and quality; (4) 
neighborhood and built environment; and (5) 
social and community context.p 

Veterinarian  A health care provider with a DVM, VMD, or 
equivalent international degree.
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The 2025 AAHA One Health Guidelines are available at aaha.org/onehealthpartnerships.
These guidelines were prepared by a Task Force of experts convened by the American Animal Hospital Association (AAHA) and were subjected to a formal 
peer-review process. This document is intended as a guideline only, not an AAHA standard of care. These guidelines and recommendations should not be 
construed as dictating an exclusive protocol, course of treatment, or procedure. Variations in practice may be warranted based on the needs of the individual 
patient, resources, and limitations unique to each individual practice setting. ©2025 AAHA.
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Veterinary health 
care team

The group of professionals within a veterinary practice 
responsible for establishing and maintaining the 
veterinary-client-patient relationship (VCPR) with pet 
caregivers and their animals for ongoing care. 

This team typically includes veterinarians, 
veterinary technicians, veterinary assistants, 
client service representatives, practice 
managers, and support staff. Depending 
on the type of practice, this team may also 
include board-certified veterinary specialists 
and veterinary technician specialists. 
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