Is a One Health approach indicated for this case?

1. Is there a One Health-related health care issue? If no, there is no need for a One Health approach to case
Examples: |—> management.

» Zoonotic disease NO

« Parasitism

* Mental health issues 4{

* Abuse of person or animal

* Environmental health/toxins YES

* Food or housing insecurity 2. How urgent is the need for One Health outreach?
If yes to ANY of the questions in #1, establish urgency via #2.

v . : v

2a. Emergency 2b. Urgent 2c. Preventative 2d. Proactive
Is an animal or person Is there a timely need Are there actions that * Get to know the health
in imminent danger? Or to address any of the are needed to prevent care professionals in
is there an immediate following to ensure impact to the health and your community.
mandatory legal reporting the health and safety wellbeing of client or e Learn about your
requirement to law or of people and animals patient? resources (e.g., social
public health authorities? or a timely reporting Vs workers, public health
. 2 ; .
« Police requirement? - Deworming profesl§|9nals, prlmar)./t
* Public health authority * Housing (social worker, « Behavior training care c.lnn.:s, community
X ! . organizations).
* Animal health/protection community resources) * Mental health support for
) X L ) * Use the downloadable
officer * Finances chronic disease issues ¢ lable at
* Mental health services * Client has been advised eI (G EIRE &

Resources, aaha.org/
one-health) to keep
important numbers
handy for One Health
cases (Figure 4.2).

to get rid of the pet
(e.g., allergies, fall risks)
when there are other
solutions.

} } :

3. Who do | contact?

After determining the level of urgency, decide who to contact.

Use the downloadable form (Figure 4.2) to create a list of easy-to-access contacts and review
Table 4.1 to determine the most appropriate contact for the situation.

}

. How and where do | document my One Health outreach?
Document in the patient’s medical chart.

. Be aware of HIPAA limitations.

. Ensure medical records are stored securely and kept private.

}

5. How do | close the loop and what follow-up is needed?

1. Make a plan in the medical record to check in with the client and/or other entities to ensure
follow through on the issue at hand.

2. Conduct routine After Action Reviews with your team to assess how to strengthen and
improve One Health communication for your practice.
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FIGURE 4.1
The One Health System Roadmap

The 2025 AAHA One Health Guidelines are available at aaha.org/onehealthpartnerships.

These guidelines were prepared by a Task Force of experts convened by the American Animal Hospital Association (AAHA) and were subjected to a formal
peer-review process. This document is intended as a guideline only, not an AAHA standard of care. These guidelines and recommendations should not be
construed as dictating an exclusive protocol, course of treatment, or procedure. Variations in practice may be warranted based on the needs of the individual “The Sandard of
patient, resources, and limitations unique to each individual practice setting. ©2025 AAHA. Veterinary Excellence






